
   

 

 

 

 

 

 

ᒐᕙᒪᒃᑯᓐᓂᑦ ᐃᓄᖕᓄᑦ ᑐᓴᒐᒃᓴᑦ 

 

ᐊᑮᑦᑐᕆᔭᐅᔪᓂᒃ ᑲᑎᖅᓱᐃᓂᕐᒧᑦ ᐊᑐᖅᑕᐅᕙᒃᑐᑦ 

ᐱᒋᐊᕐᕕᖓᑕ ᐅᓪᓗᖓ: ᔭᓄᐊᕆ 7, 2026 

ᐃᓱᓕᕝᕕᖓ:   ᔭᓄᐊᕆ 31, 2026 

ᓄᓇᕘᓕᒫᒥ 90 ᑎᑦᑕᑯᓗᐃᑦ 

ᓄᓇᓕᖕᓂ ᐱᔨᑦᑎᕋᖅᑎᒃᑯᑦ ᓂᐅᕕᐊᒃᓴᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᐱᓕᕆᕝᕕᖓ ᐃᖅᑲᐃᓯᔪᒪᕗᑦ 

ᓄᓇᕗᒻᒥᐅᓂᒃ ᐅᑯᑎᒎᓇᖅᓂᐅᕕᖅᐸᒃᑐᓂᒃ ᓴᐳᔾᔨᓯᒪᓂᖅ ᐱᖁᔭᖅ, ᐊᑮᑦᑐᕆᔭᐅᔪᓂᒃ 

ᑲᑎᖅᓱᐃᓂᖅ ᐊᔪᖅᑎᑕᐅᕗᖅ ᐅᑯᓇᓂ: 

• ᓈᑦᑏᖑᔭᖅ ᐱᒋᐊᕐᓂᖓᓂ1:00-ᒧᐊᖅᐸᑦ ᐅᓐᓄᒃᓴᒃᑯᑦ ᐊᒻᒪ 5:00-ᒧᐊᖅᐸᑦ ᐅᓐᓄᒃᓴᒃᑯᑦ. 

• ᓇᒡᒐᔾᔭᐅᒥ ᓈᑦᓰᖑᔭᓛᕐᓂᐊᕐᒧᓄ 9-ᒥ ᐅᓐᓄᒃᑯᑦ 7-ᒧᓄ ᐅᓪᓛᒃᑯᑦ; 

• ᕿᑲᕐᓇᐅᑎᓪᓗᒍ. 

ᑭᓇᑐᐃᓐᓇᖅ ᖃᐅᔨᔭᐅᔪᖅ ᓱᕋᐃᔪᖅ ᑖᒃᑯᓂᖓ ᒪᓕᒋᐊᓕᖕᓂᒃ ᐸᓯᔭᒃᓴᙳᖅᑎᑕᐅᔪᓐᓇᖅᐳᖅ, 

ᐸᓯᔭᒃᓴᙳᖅᑎᑕᐅᒍᓂ, $1000−ᓂᒃ ᐊᑭᓕᒐᒃᓴᖅᑖᖅᑎᑕᐅᓗᓂ (ᓯᕗᓪᓕᕐᒥ ᐱᕋᔭᒃᑐᖃᖅᑎᓪᓗᒍ) 

ᑭᖑᓂᐊᒍᓪᓗ ᐱᕋᔭᖕᓂᕆᔭᐅᔪᓄᑦ, ᐊᑭᓕᒐᒃᓴᖅᑖᖅᑎᑕᐅᓗᓂ $2000 ᐅᖓᑖᓅᙱᑦᑐᖅ, 

ᑎᒍᔭᐅᓯᒪᓗᓂᓘᓐᓃᑦ ᑕᖅᑭᑦ ᐱᖓᓱᑦ ᐅᖓᑖᓅᙱᑦᑐᖅ. 

ᓇᓕᐊᑐᐃᓐᓇᖅ ᑎᒥᐅᔪᖅ ᓱᕋᐃᔪᖅ ᐃᒃᓯᖕᓇᐃᔪᕐᓘᓐᓃᑦ ᒪᓕᒋᐊᓕᖕᓂᒃ 

ᐸᓯᔭᒃᓴᙳᖅᑎᑕᐅᔪᓐᓇᖅᐳᖅ ᓴᙱᓗᐊᙱᑦᑐᒧᑦ ᐸᓯᔭᒃᓴᙳᖅᑎᑕᐅᓗᓂ ᐊᑭᓕᒐᒃᓴᖅᑖᕐᓗᓂ 

$2000 ᐅᖓᑖᓅᙱᑦᑐᖅ ᓯᕗᓪᓕᕐᒥ ᐱᕋᔭᖕᓂᕐᒥᓄᑦ, ᑭᖑᓂᐊᒍᑦ ᐱᕋᔭᖕᓂᐅᔪᖅ 

ᐊᑭᓕᒐᒃᓴᖅᑖᖅᑎᑕᐅᓗᓂ $5000 ᐅᖓᑖᓅᙱᑦᑐᖅ. 

ᓄᓇᕗᒻᒥᐅᑦ ᐅᖃᐅᓯᖃᕈᓐᓇᖅᐳᑦ ᖃᓄᑐᐃᓐᓇᖅ ᓱᕋᐃᔪᓂᒃ ᑕᐃᑯᙵᑦᑎᐊᖅ 

ᓂᐅᕕᐊᒃᓴᖃᖅᑐᓕᕆᔨᒃᑯᓐᓄᑦ ᑐᓂᓯᓗᑎᒃ ᓂᐅᕕᖅᐸᒃᑐᓄᑦ ᐅᖃᐱᓘᑎᒥᒃ ᐅᕗᖓ 

ConsumerProtection@gov.nu.ca. 

ᐊᓯᐊᒍᖔᖅ, ᓄᓇᕗᒻᒥᐅᑦ ᖃᐅᔨᒋᐊᕈᓐᓇᖅᑐᑦ ᐃᑭᐊᖅᑭᕕᖕᒥᑦ ᐅᕙᓂ ᐅᓐᓂᕐᓘᑎᖃᕐᓂᖅ | 

ᒐᕙᒪᑦ ᓄᓇᕗᑦ, ᑕᑕᑎᕆᐊᓕᒃᑕᖃᖅᑐᖅ ᐅᕙᓂ ᓂᐅᕕᖅᐸᒃᑐᒧᑦ ᐅᓐᓂᕐᓘᑎᒧᑦ ᑎᑎᕋᕆᐊᓕᒃ. 

https://www.nunavutlegislation.ca/en/consolidated-law/consumer-protection-act-consolidation
mailto:ConsumerProtection@gov.nu.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nu.ca%2Fen%2Fbusiness-development%2Ffile-complaint&data=05%7C02%7CKDorward%40GOV.NU.CA%7C05730eb0dd07496e5a1c08de3e4a989f%7C72ebbe777a8049bd8767a19d08ab746c%7C0%7C0%7C639016687269079806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gRFaF34G5169nkMzgef2k8C0s%2Be29MVC0pV5sYJWxWQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nu.ca%2Fen%2Fbusiness-development%2Ffile-complaint&data=05%7C02%7CKDorward%40GOV.NU.CA%7C05730eb0dd07496e5a1c08de3e4a989f%7C72ebbe777a8049bd8767a19d08ab746c%7C0%7C0%7C639016687269079806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gRFaF34G5169nkMzgef2k8C0s%2Be29MVC0pV5sYJWxWQ%3D&reserved=0
https://www.gov.nu.ca/sites/default/files/documents/2025-05/1__Consumer_Complaint_Form.docx


ᑭᒃᑯᑐᐃᓐᓇᕐᓄᑦ ᑐᓴᒐᒃᓴᑦ ᐊᑐᐃᓐᓇᐃᑦ ᐃᓄᒃᑎᑐᑦ, ᖃᓪᓗᓈᑐᑦ ᐃᓄᐃᓐᓇᖅᑐᓐ ᐅᐃᕖᑐᓪᓗ ᐅᕙᙵᑦ www.gov.nu.ca. 
Public Service Announcements are available in Inuktitut, English, Inuinnaqtun and French on www.gov.nu.ca. 
Kavamatkunnin Tuhaqtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnaqtun Uiuitullu uvani www.gov.nu.ca. 
Les messages d’intérêt public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en français au www.gov.nu.ca. 

 

ᑐᓴᒐᒃᓴᓕᕆᔩᑦ 

ᐊᒻᒪᓗᒃᑲᓐᓂᖅᑕᐅᖅ, ᑕᒪᓐᓇ ᑲᔪᓯᓂᕆᔭᐅᕙᒃᑐᖅ ᓇᖕᒥᓂᖅ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᕗᖅ ᐅᕙᓂ, 

ᓂᐅᕕᖅᐸᒃᑐᒧᑦ ᐅᓐᓂᕐᓗᖕᓂᕐᒧᑦ ᑲᔪᓯᓂᕆᔭᐅᕙᒃᑐᖅ. 

ᑐᑭᓯᒋᐊᒃᑲᓐᓂᕈᒪᒍᕕᑦ ᕿᑲᕐᓇᐅᑉ ᒥᒃᓵᓄᑦ 2026−ᒧᑦ, ᑕᑯᒋᐊᕐᓗᒍᑦᓄᓇᕗᑦ ᒐᕙᒪᒃᑯᖏᑦᑕ 

ᑭᒃᑯᓕᒫᓄᑦ ᐱᔨᑦᑎᕋᕐᓂᕐᒧᑦ ᕿᑲᕐᓇᑯᑦ ᖃᐅᔨᒋᐊᕐᓗᒍᓘᓐᓃᑦ ᓂᐅᕕᐊᒃᓴᖃᖅᑐᓕᕆᔨᒃᑯᓐᓄᑦ 

ᐅᕗᖓ ConsumerProtection@gov.nu.ca ᐅᕝᕙᓘᓐᓃᑦ 1-866-223-8139. 

### 

ᑐᓴᒐᒃᓴᓂᑦ ᖃᐅᔨᒋᐊᕐᕕᒃᓴᖅ: 

ᑭᐅᕋ ᑐᐊᕗᑦ 

ᑐᓴᒐᒃᓴᓕᕆᔨᓄᑦ ᐊᐅᓚᑦᑎᔨ 

ᓄᓇᓕᖕᓂ ᐱᔨᑦᑎᕋᖅᑎᑦ  

867-975-7834 

KDorward@gov.nu.ca 

https://www.gov.nu.ca/sites/default/files/documents/2025-05/2__Consumer_Complaint_Process.pdf
https://www.gov.nu.ca/en/staff-resources/public-service-holidays

